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It is certified tliat error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 2, line 51 delete "con:5)aring finding" and replace with -comparing and 
finding--. 

Column 3, line 49 delete "is a system" and replace with -in a system-. 

Column 6, line 52 delete "forum a" and replace with -forum, a—. 

Column 6, line 66 delete "(2) inteljection" and replace with -(2) interjection-. 

Column 7, line 20 delete "control enables/disables" and replace with -control, 
enables/disables-. 

Column 7, line 46 delete "conferencing" and rq)lace with —conferencing.—. 

Column 8, Unes 19-20 delete "conversation ALL/NONE," and replace with 
-conversation = ALL/NONE,-. 

Column 8, line 39 delete "agent The" and replace with -agent. The-. 

Column 8, line 54 delete "cUent 44a-44c" and replace with -cUents 44a-44c-. 

Column 9, line 53 delete "users etc...)" and replace with -users, etc ...).-. 

Column 9, line 64 delete "pending etc ...)." and replace with -pending, etc ...).-. 

Column 9, line 66 delete "Information" and replace with -information--. 

Column 10, line 6 delete "particular situation the" and replace with -particular 
situation, the-. 

Column 10, line 29 delete "achieve this a method" and replace with —achieve this, a 
method-. 

Column 10, hne 50 delete "FIG. 5 a" and replace with -FIG. 5, a-. 
Column 11, line 54 delete "Class room" and rq)lace with -Classroom-. 
Column 12, hne 10 delete "an forum" and replace with -a forum-. 
Column 12, line 12 delete "has fields" and rq)lace with -fields—. 
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It is certified tliat error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 13, line 46 delete "Its sin:5)ly" and replace with -It's sinqjly-. 

Column 13, line 59 delete "to These" and replace with -to. These-. 

Column 15, line 22 delete "objectives a" and replace with -objectives, a-. 

Column 16, line 52 delete "include functions" and replace with —includes functions-. 

Column 17, line 9 delete "participants a" and replace with -participants, a-. 

Column 17, line 62 delete "(shown as pictograms of the media," and replace with 
—(shown as pictograms of the media),-. 

Column 1 8, Une 42 delete "is base" and replace with -is based-. 

Column 18, line 56 delete "determined the" and replace with -determined, the-. 

Column 1 8, line 57 delete "That is within" and replace with -That is, within-. 

Column 19, line 10 delete "i + 10 then" and replace with -i + 10, then-. 

Column 19, line 13 delete the first occurrence of "queues" and replace with -queue—. 

Column 19, line 13 delete "queues store" and replace with -queue stores-. 

Column 19, Une 22 delete "list a" and replace with -Ust, a-. 

Column 19, hne 31 delete "at a 14 second" and replace with -at 14 seconds.-. 

Column 19, line 35 delete "number the" and replace with -number, the-. 

Column 19, line 36 delete "frame with smallest" and replace with -frame with the 
smallest-. 

Column 19, lines 38-39 delete "appUcable the" and replace with -applicable, the-. 
Column 19, line 45 delete "replay, imless" and replace with —replay and unless-. 
Column 21 , line 52 delete "parameters" and replace with -parameter-. 
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Column 21, line 56 delete "parameters" and replace with -parameter--. 
Column 22, line 20 delete "uncontrolled all" and replace with —uncontrolled is all--. 
Column 23, line 1 1 delete "an Forum" and replace with -a Forum-. 
Column 23, line 33 delete "startup the" and replace with -startup, the-. 
Column 24, line 4 delete "selected a" and replace with -selected, a-. 
Column 24, line 18 delete "above the" and replace with -above, the-. 
Column 24, lines 29-30 delete "depressed token" and replace with -depressed, token- 
Column 24, Une 35 delete "mode the" and replace with -mode, the-. 
Column 24, line 62 delete "Furthermore the" and replace with -Furthermore, the-. 
Column 24, line 67 delete "required" and replace with -requires-. 
Column 25, Une 18 delete "artifact?" and replace with -artifacts?-. 
Column 25, line 34 delete "combine" and replace with -combined-. 

Column 25, line 40 delete "engagement several" and replace with -engagement, 
several—. 

Column 25, hne 49 delete "the metaphor must" and replace with -the metaphor that 
must-. 

Column 25, line 53 delete "interface must" and replace with -interface that must-. 
Colxxmn 25, line 54 delete "can not" and replace with -cannot—. 
Column 25, line 61 delete "exit." and replace with -exit;-. 

Column 26, line 5 delete "organization such" and replace with -organization, such-. 
Column 26, line 14 delete "representation" and rq)lace with -representations-. 
Column 26, line 32 delete "speakers" and replace with -speaker's-. 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 26, line 42 delete "speakers" and replace with -speaker's--. 

Column 26, line 52 delete "tools the" and replace with -tools, the-. 

Column 27, line 7 delete "engaged the" and replace with -engaged, the-. 

Column 28, line 19 delete "Further assume" and replace with -Further, assume-. 

Column 28, line 36 delete "arrangement another" and replace with —arrangement, 
another—. 

Column 29, lines 42-43 delete "illustrates" and replace with -illustrate-. 
Column 29, Une 53 delete "now FIG. 21," and replace with -now to FIG. 21,-. 
Column 29, Une 59 delete "now FIG. 22" and replace with -now to FIG. 22,-. 
Column 30, hne 8 delete "now FIG. 23," and replace with -now to FIG. 23,-. 
Column 30, line 17 delete "now FIG. 24," and rq)lace with -now to FIG. 24,-. 
Column 30, line 18 delete "which includes a" and replace with -includes a-. 
Column 30, line 21 delete "associated the" and replace with -associated with the-. 
Column 30, Une 25 delete "as Audio Q," and replace with -Audio Q,-. 
Column 30, Une 32 delete "control 285f' and replace with -control 285f.-. 
Column 32, lines 7-8 delete "nameserver the" and replace with -nameserver, the--. 
Column 33, line 57 delete "remover" and rqplace with —remove-. 
Column 34, line 8 delete "later," and rq)lace with -latter,-. 
Colimin 34, line 9 delete "process a" and replace with -process, a--. 
Column 34, line 50 delete "Furthermore the" and replace with -Furthermore, the-. 
Column 34, line 65 delete "Next a" and replace with —Next, a—. 
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It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 

Column 35, line 12 delete "Next a" and replace with -Next, a-. 

Column 35, line 25 delete "forum a" and replace with -forum, a-. 

Column 35, line 50 delete "embodiments the" and replace with -embodiments, the—. 

Column 35, Une 54 delete "364a-365N" and replace with -364a-364N-. 

Column 36, line 23 replace "to given a" and replace with -to a given-. 

Column 36, line 30 delete "360a the" and rq)lace with -360a, the-. 

Column 41, line 18 delete "farther" and replace with -further-. 



Signed and Sealed this 



First Day of April, 2008 




JON W. DUD AS 
Director of the United States Patent and Trademark Office 



